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GOOD NEWS STORY:
VOLUNTEERING TO EMPLOYMENT
Voluntary Support North Surrey recently hosted Kiera, a final
year student from Royal Holloway, University of London on a
3 month voluntary work placement. Kiera is studying Drama
and Spanish and has a passion for supporting the youth voice.
She felt that doing a placement with us specifically working on
the Time to Change project would be hugely beneficial for
helping her progress into a suitable career path and we are
delighted that Kiera has since accepted her first full-time
position as Youth Voice Engagement Coordinator at NCS Trust.
In her new role, she will be acting as a conduit between young
people and the organisation and will be advocating for all young
people across the network. She will also organise opportunities
for young people to volunteer on national events.
Kiera was instrumental in designing, promoting and analysing our Young People's
Views on Volunteering Survey. One of the many ideas that she suggested was to offer
a gift card as an incentive for competing the survey and this proved very successful as
the survey gained 335 responses from young people across Surrey. Kiera also assisted
us with gaining video content from young volunteers and writing case study examples
to help us to encourage other young people to get involved in volunteering.
Kiera said the following about her placement with VSNS, "It has been such an
incredible experience and I do not think I would've been successful in my new position
without this placement opportunity. One of the best things that this placement gave
me was examples of tangible experiences that I could give examples of during my
interviews. Being able to pick out examples that demonstrated how I had either
developed my existing skills, or learned new ones, meant that I could enter the
interview room feeling confident. Although I've volunteered with other organisations in
the past, VSNS has really stood out by helping to bridge the gap between education
and the working world, which for me, has made the transition period so much less
overwhelming than it could have been".

ACHIEVEMENTS FROM THE FIRST YEAR
OF TIME TO CHANGE
Here are some of the key achievements from
the first year of the Time to Change project
which you have all been involved in:

Here are just some of the notable successes from organisations involved with the
project this year:
East Surrey Samaritans - introduced 'Discover Samaritans' evenings for
potential volunteers to find out more about the role prior to committing.
Brooklands Museum – a more targeted approach to recruitment for certain
roles and offer induction and training sessions in the evenings or at weekends in
addition to weekdays.
The Children’s Trust – introduced a virtual Equality, Diversity & Inclusion role for
a University placement student and plan to attract further students with virtual
roles.
Disability Challengers – introduced an ‘Activity Volunteer’ role providing a more
flexible option for young volunteers who cannot commit to a standard 4 hour shift.
LinkAble – introduced summer placements to attract young volunteers who
wanted to gain experience over the summer with no long term commitment.

KEY FINDINGS FROM OUR
RECENT SURVEY
The results of a recent survey have been critical in shaping the project direction into
the second year as well as keeping voluntary organisations informed of the current
volunteering trends amongst young people in Surrey.
Survey Conclusions:
In order to engage and recruit young volunteers aged 19-25, it is vital for voluntary
organisations to:
Offer a variety of flexible and informal volunteering options including virtual and
micro-volunteering roles.
Ensure role descriptions provide a clear picture of what the role will entail so that it
fully reflects the volunteer experience. An attractive design and attention to the
language used in the role description is key to success.
Build their online presence (via social media and on their website).
Provide an easy and quick online application process.
Avoid making assumptions about young people's motivations to volunteer and use
a variety of messages designed to target and attract different young people.
Ensure that role descriptions highlight specifically how a young person could
benefit from volunteering within the role rather than just listing skills they could
gain.
Ensure they are open about the time commitment required in advance.
Utilise current young volunteers to share their positive volunteer stories, helping
the organisation to engage and encourage more young people to volunteer, thus
improving the diversity of their volunteer workforce.
Specifically target harder to reach groups of young people who may not be aware
of the variety of volunteering opportunities available to them.
The above highlights the key conclusions of the survey which was designed by the
project's Ambassador team. The survey had 335 responses from young people
(volunteers and non-volunteers) aged 19-25 years old living in all 11 boroughs across
Surrey.

INVITATION TO GAIN FEEDBACK FROM
OUR AMBASSADORS

Click here to register to attend
May's Ambassador Meeting

MEET THE AMBASSADORS

NNAME: THOMAS
AGE: 24
BOROUGH: TANDRIDGE
EDUCATION / WORK:
-Studied Politics and International Relations at Royal Holloway (2016-2019)
-Formerly Caseworker for Claire Coutinho MP (2021)
-Currently Associate Project Management Apprentice at the Home Office (Present)
VOLUNTEERING EXPERIENCE:
-Young Volunteer for Delight Charity (2014-2016)
-Royal Holloway Politics Society Committee (2018-2019)
-Tandridge Voluntary Action Communications Volunteer (2020)
-Tandridge Voluntary Action Trustee (2020-Present)
PERSONAL INTERESTS / HOBBIES:
-Reading
-Grand strategy PC games
I BECAME A TIME TO CHANGE VOLUNTEERING AMBASSADOR BECAUSE:
I want to encourage young people to get involved to benefit in the same way I did in meeting
new people and gaining skills. I also want to help organisations create more roles for young
people to volunteer to create opportunities for both the young volunteer and the organisation.

